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1.0 INTRODUCTION

GAIL (India) Ltd. was incorporated in August, 1984 as a Central Public Sector
Undertaking (PSU) under the Ministry of Petroleum & Natural Gas (MoP&NG),
with the mission of “accelerating and optimizing the effective and economic
use of Natural Gas and its fractions for the benefit of the national economy”.
Government of India now holds 51.74% shares of the company. GAIL became
a Navratna in 1997 and is now one of the ten MaharatnaPublic Sector
Undertaking, the highest status conferred to any PSU.

GAIL started as a Gas Transmission Company during the late eighties and has
grown organically by setting up a large network of Natural Gas pipelines of
over 12,400 Km; two LPG Pipeline systems of more than 2000 Km; five Gas
Processing plants for production of LPG and other liquid hydrocarbons with a
combined production capacity of around 1.4 MMTPA and a gas based
integrated petrochemical plant of capacity 810KTPA of polymer. GAIL is co-
promoter of two other petrochemical projects including 280 KTPA
Brahmaputra Cracker and Polymer Limited (BCPL) Complex in Assam and 1.4
MMTPA ONGC Petro-additions Limited (OPal) project in Gujarat. Petronet
LNG, a ]V of GAIL, operates two LNG regasification terminals at Dahej& Kochi.
GAIL is also the promoter of Konkan LNG Private Limited which operates LNG
regasification terminal at Dhabolwith design capacity of 5 MMTPA. GAIL has
renewable portfolio of 128.71 MW including 117.95 MW of wind and 10.76
MW of solar energy. GAIL is a pioneer in city gas distribution (CGD) business
in India. It has presence in 62 Geographical Areas across India with 10 JVs and
one wholly owned subsidiary.

GAIL has overseas presence in five countries with offices in Huston, Singapore
and Yangon. It has a wholly owned subsidiary, GAIL Global (USA) Inc. (GGUI)
in USA. GGUI has formed subsidiary, GAIL Global (USA} LNG LLC (GGULL)
which has booked 2.3 MMTPA capacity in Dominion Cove Point LNG
liquefaction project. GAIL has another wholly-owned subsidiary company viz.



GAIL Global (Singapore) Pte. Ltd., for trading in LNG and for undertaking
overseas investments.

GAIL has integrated into upstream business of Exploration & Production with
participating interests in 9 blocks in India and 2 in Myanmar. Besides, GAIL
has 4.17% equity partnership in South East Asia Gas Pipeline Company
(SEAGP) which is transporting gas from Myanmar to China. GAIL has made
investments in three companies in downstream business at Egypt and China.

GAIL has executed a long-term LNG Sale and Purchase Agreement with Sabine
Pass Liquefaction LLC for purchase of 3.5 Million Tons per Annum (MMTPA)
and Gazprom Marketing and Trading Singapore for supply of 2.5 MMTPA of
LNG .GAIL has also committedto source 38 MMSCMD of natural gas through
transnational pipeline from TAPI pipeline.

Over the years, GAIL has played a crucial role in the development of Indian gas
sector. A snapshot of its physical and financial performance is given below:
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Major Achievements

GAIL has been entrusted to execute 2,655 Km long Jagdishpur-Haldia-Bokaro-
Dhamra pipeline (JHBDPL) as a part of the 'Urja Ganga' Project. GAIL is also
constructing an additional 729 Km long NG pipeline from Barauni to Guwahati
as an integrated extension to the JHBDPL Project. The proposed pipeline upto
Guwahati would inter-connect with the upcoming 1656Km 'Indradhanush'’
pipeline network conceived to operate in North-East by newly formed JV
Indradhanush Gas Grid Limited (IGGL). GAIL also received authorization to lay
the Srikakulam (Andhra Pradesh) - Angul (Odisha) pipeline.

GAIL supports CGD infrastructure along “PradhanmantriUrja Ganga Pipeline
Project” through its JVs and subsidiary. In line with Government of India’s
initiatives such as Sustainable Alternative towards Affordable Transportation
(SATAT), promoting compressed biogas as an alternative fuel, GAIL Gas has
awarded 5 contracts to entrepreneurs for setting up Compressed Biogas
plants in the country.

GAIL has also executed agreements for LNG supply to the upcoming/revived
Fertilizer units in the domestic market. GAIL has already executed gas sales
agreement with upcoming fertilizer plants along JHBDPL i.e. Gorakhpur (Uttar
Pradesh), Sindri (Jharkhand), Barauni (Bihar) and Matix (WB). Efforts are also
on to market RLNG to other anchor customers like refineries and steel plants
along upcoming and existing pipelines.




To expand its petrochemical portfolio, GAIL is in the process of setting up a
500 KTA propane de-hydrogenation and polypropylene (PDHPP) plant at Usar
and one 60 KTA PP plant at Pata. GAIL also entered into JV with CIL, RFCL,
FCIL to form Talcher fertilizer Limited (TFL) to produce surface coal
gasification based urea, taking a step forward to reduce import dependence of
fertilizers. GAIL is also an equity partner in Ramagundam Fertilizers and
Chemicals Limited.

GAIL rolled out 2 rounds of solicitation for seeking investment proposals from
Start-Ups, out of which one round was especially aimed at Start-Ups working
in the Electric Vehicle (EV) segment in line with Gol’s vision of e-mobility.

GAIL has managed to deliver excellent performance. During the last financial
year, GAIL registered highest ever Profit of Rs.6,621 crore.

Mission and Vision

Since its inception, GAIL has played a pivotal role in development of Indian
energy sector. Within a very short span of time, we have established
ourselves as a Global Maharatna with significant presence in the entire gas
value chain. Our fast progression has made us face resultant business
complexities, associated confrontation of global scale competition in all
major business verticals. Besides rising competition, we have also witnessed
a pivotal transformation across energy sector in recent years, driven by
various factors such as rising demand, technological innovation, geopolitical
shifts and environmental concerns. Considering the imminent challenges
and sectorial transformation, we have adopted our long term strategic plan -
“Strategy 2030” to overcome business challenges and new areas for growth
and the way forward. Keeping in mind changing times of our industry and
our new strategic objectives, we have revisited our Vision and Mission
statements to accurately describe our purpose of existence, objectives and
overarching aspirations. These new vision and mission statements of GAIL
reflect our core value system including why we exist, what we do and why
we do it.



Mission: “Enhancing quality of life through clean energy and beyond”.
Vision: “Be the leader in natural gas value-chain and beyond, with global
presence, creating value for stakeholders with environmental

responsibility”.

Key Elements of GAIL's Vision

Ethics

We are transparent, fair and consistent in dealing with all people. We insist
on honesty, integrity and trustworthiness in all our activities.

Customer

We strive relentlessly to exceed the expectations of our customers, both
internal and external. Our customers prefer us.

People

We believe our success is driven by the commitment and excellence of our
people. We attract and retain result-oriented people who are proud their
work and are satisfied with nothing less than the very best in everything
they do. We encourage individual initiative by creating opportunities for our
people to learn and grow. We respect the individual rights and dignity of all
people.

Shareholders

We meet the objectives of our shareholders by providing them superior
returns and value through their investments in us.

Safety, Health and Environment

We promote highest levels of safety in our operations, health of our
employees and a clean environment. We strive for continuous development
of the communities in which we operate.



Technology

We believe technology is the key to the future success of our organisation.
We advocate use of 'best-in-class' technologies.

The major business unit heads/ plants or Divisions of the GAIL are;

NOIDA

PATA

VIJAIPUR

HAZIRA

JHABUA

KHERA
DIBIYAPUR

AGRA AND KAILARAS
VADODRA
MUMBAI{0&M)
RAJAHMUNDRY
PUDUCHERRY
AGARTALA

NCR

GPU-USAR
GPU-GANDHAR
GPU-VAGHODIA
GPU-LAKWA
JAIPUR (JLPL HQ)
JAMNAGAR(JLPL)
SAMAKHAILI/
KANDLA (JLPL)
ABU ROAD(JLPL)
NASIRABAD (JLPL)
LONI (JLPL)

VIZAG (VSPL)
VIJAYWADA -G KONDURU
(VSPL)
CHERLAPALLY



(VSPL}
AHMEDABAD Z0O
BHOPAL ZONAL OFFICE
CHANDIGARH Z0O
CHENNAI Z0
HYDERABAD Z0
JAIPUR ZO
KOLKATA 70
LUCKNOW ZO
MUMBAI Z0

GTI Noida
BELAPUR
CHAINSA

KOCHI
BANGALORE

2.0 Implementation of the RTI Act.2005

GAIL as per the records available in the RTI Cell, had started the
implementation of the RTI Act 2005 immediately after the enactment of the
RTI Act in 2005. As per the records the company had nominated the Appellate
Authority (AA), Central Public Information Officer (CP10) & Assistant Central
Public Information Officer {(ACPIO) during the year 2005and also notified the
same on their website.

As per the system being followed for the implementation of the act in GAIL,
there is one centralisedCPIO, 54 (Fifty Four) ACPIOs& 21 (Twenty One)First
Appellate Authorities at all its business Units/ projects.

Applications are being received by CPIO or ACPIOs as per provisions in the
RTI Act and implementation guidelines. However, correspondence or
information to the applicant is being provided by CPIO only.

For better and faster management of the RTI applications & providing of the
requisite information speedily, one Nodal Officer has been appointed.
Mr.Kompal Bali, Senior Manager(RTI]) is presently Nodal Officer for all online
RTI related matters. As told to me, all the Appellate Authorities (AA) are
independently receiving the appeals related to their respective areas/
departments/business units and disposing of the same in line with the
provisions in the act within 30 days. They are independently keeping the
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records of appeals in their respective departments. All the Appellate

Authorities

(AA) have nominated one

coordinator from respective

departments for coordination, monitoring and expending the disposal of the
appeals.

List of the Appellate Authorities, CP10 & ACPIO is attached at Annexure “I”

At present following FAAs are directly responsible for smooth implementation
of the RTT act 2005 in GAIL.

First Appellate Authorities

S.No. | Jurisdiction First Appellate |
Authority(S/Shri) _

1. Pata Ajay Tripathi, ED (PC-0&M),
Pata _

2. | Marketing functions across GAIL Sanjay Kumar, ED {Mktg-NG

& RLNG), Delhi CO

than
Pata),

Proiect functions (other
Petrochemicals Complex at

| including C&P domain and in relation to

issues related to banning etc., for which
requisite inputs may be sought from
ED(C&P), Corporate Office, as and when
required

Mahesh V lyer, ED (Projects),
Noida

Pipeline Network under NCR O&M
including CJPL, SNPL, BNPL and
KMKRPL  &spurlines thereof and
construction activities of LMC of NCR
Region; 0&M activities of North East
region (Tripura, Lakwa etc.)

A N Pandey, ED (O&M-NR),
Noida

JHBDPL (including BGPL)

K B Singh, ED (ER), Ranchi

CGDs across JHBDPL

GoutomChakraborty, ED

(CGD), Noida

HV], DVPL, VDPL & GREP Pipeline
Networks and spur-lines thereof;
Compressor Stations at Hazira, [habua,
Khera, Vijaipur, Dibiyapur,
Kailaras&Chhainsa; GPU & C2-C3 Plant
at Vijaipur; Gujarat Regional P/L

S'S Agrawal, ED (0&M-CR),
Vijaipur
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Network incl. Vadodara; Compressor
Station & GPU at Vaghodia; VAPPL
project.

8. KG Basin Pipeline Networks, VSPL, P Murugesan, ED (O&M-SR) &
DBPL, KKBMPL (0&M and | Zonal ED, Bengaluru
Construction); 0&M of Karnataka,

Kerala, Tamil Nadu, Andhra Pradesh,
Telengana, Puducherry, Goa, incl. Wind
Energy installations; Bengaluru Z0O

9. | O&M of Maharashtra Regional Pipeline | Goutam Prasad, ED (0&M-
Network including DUPL, DPPL GPU- | WR), Mumbai
Usar, GPU-Gandhar

10. Plpehne Network under JLPL including | Partha }ana, ED (O&M-JLPL)
Ramgarh terminal & Zonal ED, Jaipur

11. | Corporate BD and CSPA functions Santanu Roy, ED (BD), Delhi

Co

12. | Corporate O&M, NGMC, CIMG dnd|S V Prasad, ED (O&M-CO},
Jubilee Tower, Noida (except PC-CO, | Noida
E&P, R&D, TQM, HSE, PD, SD, BIS &

GAILTEL)

13. | Corporate PD Raman Chadha, ED (PD),
Noida

14. | Corporate SD R K Mittal, CGM (SD), N01da

15. | Corporate HSE function Joydip Paul, CGM (HSE),

' _ Noida

16. | Corporate TQM function Vinay Parshad, CGM (TQM),
Noida |

17. | E&P and PC-CO Manoj R Meshram, ED (PC-
CO, E&P), Noida |

18. | BIS & GAILTEL Atul Rastogi, ED (BIS &

| GAILTEL), Noida

19. | Training, R&D and Start-Up D V Shastry, ED (Training,

| R&D & Start-Up), GTI, Noida

20. | Corporate HRD Ayush Gupta, CGM (HRD),

Delhi CO
21. | Other Corporate functions not explicitly | A K Srivastava, ED (HR, L&PA,

mentioned above

Coord. & OL), Delhi CO
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3.0 Officers cpntacted for the Audit;

In order to conduct the RTI audit of the GAIL following officials have been
contacted for discussions and obtaining the relevant inputs for smooth audit.

Shri S.K.Ghulyani | CGM (HR_P&ER), _

Shri Ayush Gupta CGM, (HRD) & Appellate Authority

Shri H.C.Lohumi CPIO

Shri Kompal Bali | Senior Manager (RTI &LCM)&Nodal Officer,

4.0 Implementation of RTI act in GAIL (Compliance of Section
4(1)(b)&DoPT Circular 15-04-2013

In accordance with the act it was the obligations of all the public authorities
(PA) to comply with the provisions of the section 4(1)(b)(c) & (d) for
proactive disclosures and to publish the same within 120 days from date of
enactment i.e.15-06-2005 for smooth implementation of the act from the date
of the act coming to effective i.e. that 12-10-2005, accordingly, GAIL has to
proactively disclose all the information as mentioned in19 para under section
4 of the RTI Act 2005 i.e (a) i to xvii, b & ¢. GAIL has pro-actively provided
data/details/ information with respect to 16 points, out of total 19 on the
website under RTI portal. Two items are not applicable to GAIL, however
details with respect to section 4(1) (b) xviii,e., other information available
under the main portal of GAIL. Only details with respect to disclosures of the
quasi-Judicial decisions have not been provided. Detailed point wise status
with respect to compliance is given in the annexure Il. |

5.0 Details for obtaining of information by citizen of India

Detailed procedure for obtaining information by the citizen of India from GAIL
under RTI has been provided under RTI portal of their website, including
particulars of CPIO & ACPIO along with their contact details. |
For making first appeal as per section 19 of the RTI Act, GAIL has also
provided the complete procedures & details of all the 21{Twenty One)
Appellate Authorities along with their contact details.
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6.0 Acceptance of cash by GAIL for RTI Fee

GAIL is accepting cash against application fee as well as for additional fee for
providing information as per fee rules of the RTI Act 2005.

7.0 Compliance of Section 4(1)(a), Section 7 & Section 19

Detailed discussions were held with heads of two departments i.e. HRD &
HR-P&ER for implementation of the act & providing of information as well as
with respect to record management being followed by them.

It has been told that all the departments are ISO Certified, and the I1SO
procedures are being followed in decision making process & with respect to
the retention of the documents and weeding out of the same as per the life of
documents mentioned in the procedures are being followed. GAIL has also
developed the record retention policy exclusively for RTI Cell, which is in
place and being followed since 27.03.2012. |

Computerisation of the documents & records indexing & cataloguing are being
done.

8.0 Suo-motu disclosures under section 4(2), 4(3) & 4(4)

GAIL as per requirement of Suo-motu disclosures under 4(2), 4(3) & 4(4)
GAIL has provided adequate information related to GAIL, on the web site of
which are very useful to the citizen of India.

In addition to above, details of all type of gases being produced, procedure for
making available to the customers by GAIL and benefits of these products
have been adequately given. It has also given in details about domestic &
global markets, future plans, annual reports covering financial parameters etc.

9.0 Status of RTI applications for the year 2019-20

No. Of applications received during the year =763
No. Of applications disposed of during the year =768
No. Of applications disposed of within 30 days = 748
No. Of applications disposed after 30 days =25
*The interim reply was being sent within 30 days.
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10.0 Status of RTI first appeals to first appellate authority for the year
2019-2020

No. of appeals received during the year =102
No. of appeals disposed off during the year =100
No. of appeals disposed of within 30 days = 95
No. of appeals disposed of after30 days =5

11.0 Status of RTI appeals to 2rd Appellate Authority for the year 2019-
2020
No. of CIC hearing during year =14
No. of CIC hearing disposed off =14

- 12.0 Annual/ Quarterly Reportis (section 25)

As per the records physically examined related to the Quarterly Reports, GAIL
is regularly submitting quarterly reports to Ministry of Petroleum & CIC, (as
per CIC Cirular No.10/1/2017 CIC-MR dated 29-08-2017) in the prescribed
Performa of DoPT.(Reports for the all four quarters are enclosed at annexure
HI).

13.0 Update of information (Section 4 {xvii)

GAIL has confirmed that, it is updating the information every year & as and
when required. Presently, updated information is available on the website as
on 28-06-2019.

14.0 Training on RTI (Section 26 )&DoPT OM dated 24-06-2008

GAIL time to time is deputing its officers for RTI Programs & Seminars. It was
suggested to have more in house training on RTI for creating awareness as per
section 26 of the RTI Act & OM dated 24-06-2008.1t is necessary as all the
officers,who are custodians of the information must have awareness about the
provisions of the act in order to implement in right spirit to provide
information within prescribed 30 days. It was suggested to conduct region
wise RTI Program for the concerned officers
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15.0 Availability of latest circulars, guidelines and notifications on RTI

GAIL is maintaining all the relevant circulars/notifications readlly available in
separate circular file.

16.0 Update of Replies on Website

Regarding Update of RTI replies on website, GAIL is uploading the RTI replies
at their own system of RTI MIS software in order to comply with the DoPT
Circular No. 1/1/2013-IR, Dated: 21-10-2014.

17.0 CITIZEN CHARTER

GAIL has published the information regarding citizen charter on the website,
as per DoPT Circular dated 15-04-2013.

18.0 PPP CONTRACTS/ AGREEMENTS

GAIL has to publish the information regarding PPP contracts/Agreements on the
website as per DoPT Circular dated 15-04-2013. Presently GAIL is not having any
such agreement/ assignients.

19.0 PROCUREMENTS /BID AWARDS

GAIL has to publish the information regarding contracts/bid awards on the website
as per DoPT Circular dated 15-04-2013. GAIL, is putting the information related
to procurement giving complete details of the tenders, awards / work orders,such
as name of the contractor and value.

20.0 CAG & PACPARA

GAIL is not having any CAG & PAC para,as mentioned in their annual report
and as certified by Govt. Auditor, which is available on the web site of the
company as well as in the hard copy at page 274 of the annual report 2019-
2020.Annexure IV,



21.0 RTI para in Annual Report

GAIL in their annual report included a para on implementation of RTI Act
2005 at page no.27 & 28 of the annual report 2019-2020.Annexure V.

22.0 Transfer Policy & Transfer Orders

The transfer policy of employees is available on the website of GAIL, however,
the transfer orders are being put on the intranet of GAIL, which is available
only to the employees. [n case any applicant asking for the specific transfer
order of the employee is being provided as per the provision under the act
after applying the section 8 of the RTI Act 2005 if applicable.

23.0 Discretionary and Non- Discretionary Grants
No Discretionary and Non-Discretionary Grants being granted by GAIL.
24.0 Foreign Tours of Foreign Tours of PM/Ministers

There is no rank of Joint Secretary in GAIL, however, in case information
related to foreign / domestic official tour is sought is being provided as per
the provisions under the RTI Act 2005.

25.0 Examination/ Audit of CPIO Office/AA Office

In order to examine for the purpose of Auditing of the implementation of the
RTI in GAIL, in line with DoPT OM dated 15-04-2013, detailed discussions
were held in the office of CPIO, CGM (HR-P&ER) & First Appellate
Authority(FAA) on 19-10-2020&20-10-2020 along with Shri Kompal Bali,
Sr.Manager (RTI). The discussions were held with all the officials mentioned
at para 3.0 as well as the clarification if any were provided by them,

The process of RT1 application receipt till disposal or despatched by GAIL
including obtaining of information from other departments/custodians of
information were checked and examined, which has been found very
satisfactory. RTI receipts register is being maintained properly by concerned
CPIO/APIO. The dispatch register is also being properly maintained by GAIL.
The CPIO is regularly and promptly furnishing the information to the
applicants within the prescribed time of 30 days, in accordance with the
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provisions under the RTI act. During the period 2019-20, 99.9%
applications have been consistently disposed of within 30 days.

Detailed discussions were also held in the office ofShri S.K. Ghulyani, CGM(HR-
P&ER) & Shri AyushGupta, first appellate authority on 20-10-2020 with
respect to implementation of RT] Act &First Appeal disposal process of GAIL.
During the period 2019-20, 100% First Appeals have been c0n51stently
disposed of within 30 days.

It has been advised to include the details of the Second Appellate Authority in
the order issued by First appellate authority for the benefit of the applicants.
Records of documents, availability of relevant circulars /guidelines, training of
officers on RTI etc. were also examined, observation during the audit have
been highlighted below under the observations.

26.0 Observations;

All the documents such as receipt & despatch registers, files, proactive
disclosures under section 4 and as per DoPT OM 15-04-2013, website of GAIL
including RTI Portal, record management system, obtaining information from
the custodian or deemed CPIO were examined /audited,the detailed
observations are as given below;

1.0 The preactive disclosures for sections 4(1)(b) have been adequately
provided for all the XVII points. Where the particular clause is not applicable,
it has been clarified with the reasoning. Refer Annexure II. In addition, most
of the provisions applicable to CPSEs have also been complied of the DoPT
Circular dated 15-04-2013.

2.0 .Under,Chapter-’—} (1) (b) (xi), Budget Allocations, budgets and actual
expenditures details have been provided up to 2019-20 to comply the last
year recommendations.

3.0 On examinations of records of replies & information provided to the
applicants it has been found that GAIL is consistently providing the replies
/information for 99.9 % within 30 days and only few applications were
disposed beyond 30 days due to non-receipt of the additional fee from the
applicants. The applications were delayed because of seeking additional fee as
per the RTI Fee Rules 2005, however, all the applications have been disposed
of within 30 working days by excluding the time for obtaining the fee.
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4.0 On examinations of first appeals management, it has been found that
100% appeals were disposed of within 30 days during the period 2019-20.

5.0 Regarding Update of RTI replies on Web site of GAIL for 2019-2020 has
been uploading the RTI replies &FAA Orders which are in the interest of the
public, in order to comply the DoPT circular No. 1/1/2013-IR,
Dated: 21-10-2014.

6.0 GAIL has deputed CPIO/APIO/Nodal officers and other officials for RTI
training during the year 2019-2020.Also, GAIL have conducted one in-house
program at its project. More, awareness program on RTI needs to be arranged
for faster disposal of application at the projects, who are delaying the
information submission to CPIO as per the section 26 of the RTI Act 2005 and
DoPT OM 24-06-2008.

It was suggested to conduct region wise RTI Program for the concerned
officers.

7.0 The details of the foreign & Domestic tours of the officers of the rank of Jt.
Secretary needs to be disclosed as per OM dated 15-04-2013.There is no
rank of Joint Secretary in GAIL, however, in case information related to
foreign / domestic official tour is sought is being provided as per the
provisions under the RTI Act 2005.

27.0 Final Conclusions / Recommendation to GAIL

GAIL is implementing the RTI ACT 2005 across all its offices at Corporate
Office ,State Regional Offices& Projects as per the provisions under the RTI
Act 2005 from the enactment of the statue that from 2005 itself properly.

GAIL has fully complied the obligations of public authority by proactive
disclosures of the information as per section 4(1)(b) of the RTI Act by
providing information on the web site.The budget details under clause
4(1)(b)(xi) has been provided up to 2019-20 to comply the
recommendation of the last year audit.



In addition, most of the provisions applicable to CPSEs have also been
complied of the DoPT Circular dated 15-04-2013.Detailed status is given in
the attached Annexure II.

GAIL is implementing RTI ACT 2005 in right and true spirit, may be seen from
the status of applications and appeals that all the applications have been
disposed of by CPIO within the time limit of 30 days and also all the appeals
were dispose of by the appellate authority within 30 daysas per the
provisions in the act.

Following needs to be complied at the time of revision or before the next year
audit. '

1.0 Considering the quantum of applications are being received related to
various projects, more in house awareness program for employees of GAIL on
RTI needs to be organised for faster disposal of applications and saving of the
administrative time & cost.

It was suggested to conduct region wise RTI Program for the concerned
officers of the regions.

2.0 The details of the foreign & Domestic tours of the officers of the rank of Jt.
Secretary and above needs to be disclosed as per OM dated 15-04-2013.There
is no rank of Joint Secretary in GAIL, however, in case = information
related to foreign / domestic official tour is sought it must be provided
as per the provisions under the RTI Act 2005.

In view of above, GAIL has fully complied all the parameters of the audit for
the year 2019-2020.
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28.0 Certification

In view of the above, it is certified that GAIL is meeting all the requirements of
the provisions of RTI act that compliances for section 4 (1)(b) ,DoPT
OM /circular dated 15-04-2013 for Suo-Motu Disclosures and other provisions
of the act. GAIL is providing the information against most of the RTI
applications within stipulated time of 30 days and all the first appeals have
also been disposed of within stipulated time of 30 days clearly indicate
implementation of RTI Act in true spirit.

Certified By

EE AN
0.P.Khorwal

R.T.L & Management Censultant
K-63, SFS Flais Sarita Vinar ‘
NEW DELHI- 110076
M. : 09650990241
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List of ACPIOs

8 Jurisdiction(Location/Region) ACPIOs(S/Shri)
No,

1. AbuRoad Madhusudan T.L.,
DGM (LPG P/L O&M)
. Booster Station
- National Highway -14, P.O.Khadat
- Distt.:Sirohi, Abu Road,

Rajasthan — 307026

2. Agartala (incl. Lakwa ~ Biswajit Debbarma,
Terminal) GM (O&M-NG P/1)
- Near Hindi Hr. Sec. School
Opp. Radhanagar Bus Stand
" P.O. Ahbhoynagar

Agartala-799 005 (Tripura Wost)

3 Agra & Kailaras region Deolal,
: (incl, Mathurs, Ferozabad, GM (O&M), Kailaras
Dhaulpur, Malanpur) Kailaras Compressor Station

- Village - Rithonia, Kailaras

- Distt. —~ Morena — 476224 (MP)

4. Ahmedabad Z0O - Rajendra Kumar, ZCGM
© 809, Sakar TI, Building
- Near Ellis Bridge
. Opposite Town Hall

Ahmedabad : 380 006 Gujarat

5. Bengalururegion (fncluding A Anbarasan,
Bengaloru ZO but excluding GM (NG P/L O&M)

Kochi, : GAIL(INDIA) LTD

Mangalore, Kozhikode, “SWAN” 2nd Floor

Kannur, Koottanad) © 323, Kodigehalli Main Road
- Sahakar Nagar,

Bengaluru -360092

6.  Bhopal ZO Hitendra Kumar Garg, ZCGM
_ §-F-16, Mansarovar Complex,
TXeetvanmnteAd D eand 1 T4 Tl aes



10.

11,

12.

. Bhubaneswar region (including

Cuttack,
Angul, Rourkela)

Bhubaneswar CGD

(including Cuttack CGD)

Bhubaneswar Z0O

 Chandigath ZO

" Chennai Z0

Chennai

Bhopal- 4620016

Dinabandhu Soren,
- CGM (Consiruction),

Angul Camp - Bhubaneswar)
GAIL (India) Limited,

- Jagdishpur-Haldia-Bokaro-Dharma
- Gas Pipeline Project Office,

612, Utkal Signature,
Pahala, NH-3,

~ Bhubaneswar-752101

- Ashok Kumar Mohapatra,
. GM (CGD)

GAIL (India) Limited
Jagdishpur-Haldia-Bokaro-Dharma

- (3as Pipeline Project Office,

612, Utkal Signature,Pzhala,
NH-5, Bhubaneswar-752101.

- Pankaj Bhagat, ZGM
- GAIL (India) Limited

Unit DCB016, Upper Ground
Floor, DLF Cybercity,

- IDCO InfoPark, Chandaka

Industrial Hstate, »
Patia, Bhubaneswar — 751024

Lalit Bhatt, ZCGM

Udyog Bhawan, Annexe Building,
18, Himalaya Marg. Sector — 17C,

- Chandigarh- 160017

M K Biswas, ZCGM
New No. 4 Old No. 60,
5th Floor, Kuppu Arcade,

. Venkatara Rayana Road, T Nagar

CHENNAI - 600 017

Y Ananda Kumar,

- GM (Consgtraction)

New No. 4 Old No. 60,

5th Floar, Kuppu Arcade,
Venkatara Rayana Road, T Nagar
CHENNALI - 600 017



13.

j i4.

15.

16,

- 17,

18,

19.

- G Konduro

Cherlapally

Chhainsa

Dibiyapur {including associated
terminals)

Gandhar

GTT Noida (including ST
Raebareli, DCS)

- Guwahatt 20

A Suresh Babu,
DGM (O&M-LPG P/L)
LPG Receiving Terminal , Vill. Rampalily,

- IDA PHASE-III Cherlapally,

Hyderabad — 300080

Sandeep Kumar Agarwal,
GM (O&M-NG P/L)

- Chainsa Compressor Station
- Tehsil — Ballabhgarh

Distt, — Faridabad- 121004
(Haryana)

Hirdesh Kumar,

COM (O&M-NG P/L)
GM (NG P/L 0&M)
HVJ Compressor Station,
P:O. Dibiyapur

Dist: Auraiya-206244
Uttar Pradesh

- G.D. Vasu, DGM (LPG P/L O&M)

: GAIL(India) Limited

- LPG BOOSTER STATION |

“ VILL. & MANDAL — GKONDURU

KRISHNA DISTRICT
ANDHRA PRADESH

PIN: 521 229

CRBK. Musaigaonkm‘_,

CGM (O&M)
LPG Recovery Project,

" Viliage - Rozatankaria, Taluka-Amod,

" Distt. Bharuch - 392 140 (Grrjarat)

Mahegh Chand Gupia,
CGM (Trg. & Skill Dev,)
Plot No 24, Sector 16A. .
NOIDA 201301
Gautam Budh Nagar (UP)

Raisekhar Choudhuary, ZCGM
GAIL-Guwahati Zonal Office,

2nd Floor Advika,87, M.GG.Road,
Panbazar Guwahati, Assam — 781001



20.

21,

22

23,

24,

25.

- 26,

27.

Hazira (including Silvassa)

Hyderabad 2O (including
Amravati}

Jaipur region

Jaipur ZO

Jaipur-GTT

Jammnagar (including V.adinar)

Jhabua

Kandla

Shri Satish Kymar Geda,
CGM (0O&M)

Hazira Compressor Station,
Ichhapor-Maghdalla Road
PO:-ONGC-394518,

Distt:-Surat(CGujarat)

" Sanjay Y Shende, ZCGM

Hyderabad Zonal Office, Module No: 103,
1st Floor, NSIC-EMDBP Building, Kamalanagar,
Dr, A S Rao Nagar, ECIL (P.O),

Hyderabad-500062

' Sheew Shankar, GM (RIMG)
- GAIL India T.td. GAIL Bhawan,

Bector - 6,Vidhyadhar Nagar,

'~ Jaipur - 302039, Rajasthan

Jaideep Nigam, GM {Marketing)
GAIL - Jaipur Zonal Office
GAIL Bhawan, Sector - 6,
Vidhyadhar Nagar,

~ Jaipur- 302039, Rajasthan

- Pradeep Kumar Dey, GM (Training)

GAIL GTI Jaipur Sector - 6,
Vidhyadhar Nagar,

- Jaipur- 302039, Rajasthan

 Ragbhir Singh, GM (O&M-LPG P/L)
. LPG Dispateh Terminal, RPL-RRTT Areas

Moti Khavdi, P.O. Digvijaygram
Distt.-Jamnagar — 361140

- Ramray Tudy,

GM (NG P/L O&M)
Jhabua Compregsor Station,
Gaylar Kalan,

Jhabua - 457661 (M.P.)

- Bala Chandra,
- DGM (O&M-L.PG P/L)

GATL (India) Ltd.,
GATL Kandla Office Mithi Rohar
Gujarat -370240



29.

30,

31,

32.

33,

- Karaikal (including associated

terminals)

Khera (including associated

- terminals)

Kochi region (including Kochi,
Kochi Z0O, Mangalore,
Kozhikode,

Kannur, Koottanad)

: Kolkata 70

Kolkata,

Loni/ Madanpur Khadar
(including associated terminals)

Shri N Selvaraju,
GM/OIC, Karaikal
18t & Znd Floor, AHM Complex,

. 164, Kamarajar Salai,

Opp. to Unigeon Plaza,
Karaikal-609602,
Ph: 04368-220949/50/51/52.

Raju Balkrishna Masne,
GM (O&M-NG P/L)
Khera Compressor Station

- Village — Chikali, Chikali — Khera Road, Tehsil, ~

Tarana, :

 Distt. — Ujjain

Shri Jose Thomas,
GM/OIC, Kochi

. GAIL (India) Ltd.,

Kinfra Hi-Tech Park,

- GAIL-HMT Colony Road, HMT Colomny P.O.
- Kalamassery

Kochi 683 503, Kerala

Tel: 0484 2983210-12

 Shri Asim Prasad
- ZCGM (Mkig.)

GAILANDIA)LTD.

. Marble Arch. 6th Floor,

Uhnit no 602,
236B, AJC Bose Road,
Kolkata- 700020

S Roy Mondal,

- GM (Const. & Mktg.).

GAIL(INDIA)LTD.
4th Floor, Finange Centre, CBD
Action area-Il,

" Mother’s Wax Museum Building,

Opposite to ECO Paik,

" New Town, Kolkata: 700156,

Avijit Majumdar,

GM (O&M-LPG P/L)
C/Q Indian Oil Corp, Lid., LPG Bottling Plant,
Near Kalindi Kunj, Madanpur Khadar,

Deliti



34,

35,

36.

IR

. 38,

39.

40

41,

42.

Lucknow 720

Mansarampura (including
Ramgarh}

Mumbai region (including
Dabhol,
Usar, Pune and associated

terminals)

Mumbai 20

Nasirabad

NCR (including associated
 terminals)

NCR ZO

' Noida

Pata.

Rathish Kumar Das, ZCGM
3rd Floor, Fortuna T'ower
10, Rana Pratap Marg LUCKNOW - 226 010

- Ganga Rarm Chouhan, GM(O&M-LFPG P/L)

(GATL (India) Limited
IPS Mansharampuram Post Niwary,
Jhotwara,

- Jaipur-302012 (Raja.sth&m)

~ Amit Das,
- COM (O&M-NG P/L)

Central Construetion Office

DUPIL Project, MTNL Telephone Exchange
Building

2md floor, Opp. CBD Belapur Rly Station
Sector-11, Belapur,

- Navi Mumbai-400614

Himadri Mandal, ZCGM

GAIL Bhawan, Plot No. 73, Road No. 3,
Sector — 15, CBD Belapur,

- Navi Mumbai — 400 614, Maharashtra.

. Narendra Kumar Singh,

DGM (O&M-LPG P/L)

- Near Dilwadi village,
_ Nasirabad Kishangarh Road, Nagirabad,

Ajmer - 305601

Pawan Sharma, CGM (O&M-NG P/L)

. Plot No 24, Sector 16A

NOIDA - 201301,
Gautam Budh Nagar (UP)

Kamlesh Sharma, ZCGM
Plot No.35-36, Sec-1

" Noida, 201301

© Shri L Arumugam, CGM

GAIL(INDIA)LTD.
Noida Plot No.35-36, Sec-1
Noida, 201301

- Patri Narayana Rao, GM{HR)

Pata Petrochemical Complex,
Distt: Auraiya (U.F),
PATA - 206 241



43,

45.

46,

47,

48,

49,

5L

" Patna-CGD

Patna

. Rajahmundry (inctuding

associated terminals)

Ranchi (including Gaya,

- Barauni,

Siliguri, Durgapur, Guwahati
BGPL)

(yaya, Barauni, Durgapur,
Siligari)

Ranchi~-CGD & Jamshedpur-

CGD

~ Bamalkhatli

Vadodara (including associated
terminals)

" Vaghodia

Varanasi

Nirmal Kumar, DGM (CGD)
Ist Floor, Indira Bhawan,
Near Hartali More

Patna- 800001

- Jokhan Prasad Singh, CGM (Const)

GAIL (India) Ltd. .
C/o: Hotel Patliputra Ashoka
Beercliand Patel Path

- PATNA - 800001

" K PP Remesh, CGM (O&M-NG P/L)

A V.ARopad,

. R&gahmmdry—SBS 103

Jokhan Prasad Smgh CGM {Construction)
GAIL (India) Limited,

5th Floor, North Wing of Eastern Block,
Mecon Head Office Complex,

- Doranda, Ranchi,

Tharkhand-834002,

Alok Kumar, GM (CGD)

" 5th Floor, Eastern Wing

Mecon Head Office Complex
Doranda Ranchi - 834002 Jharkhand

. Blmal Bharat Bhal Desm

- DGM (O&M-LPG P/L)

- Intermediate Pumping Station,

- KM Stone 270, National Highway - 15,
Vill& P, O—Lakadxa Distt- Kutch

Gujarat- 370145

Mul{esh Kumar Tiwari,

. CGM (O&M-NG P/L)

Near Manisha Circle, Old Padra Rd. Vadodara -
390 013,
Disti-Vadodara (Guj a.mt)

: htendm Bhlm;rao Torne, GM (O&M)
- GIDC Industrial Estate,

Vaghocha 391760, Gujarat

Kanwal Nain Singh CGM (Coastmcuon)
GAIL (India) Ltd, Unit No.501,
5th Floor S — 8/107,

Sharda Estate Varanasi Trade Centre
Mdrmdnondt Alpia D ndd '



52,

53,

54,

Varanasi-CGD

Vijaipur

Vizag (including associated

. terminals)

First Appellste Anthorities

)

" No.

1

[

. issues

Jurisdiction{Loeation/Region)

Pata,

. Marketing fonctions across GAIL

Project functions  (other than
Petrochiemicals Complex at Pata),
including

C&P domain and in relation fo

to bamning ete., for which requisite
inputs

may be sought from ED(C&P), '

Corporate Office,

as and when required

Pipeline MNetwork under NCR
O&M. including CIPL, SNPL,
BNPL and KMERPL
& spyriines thereof and construction
activities of LMC of NCR Region;
O&M

activities of North FTast region
(Tripura, Lakwa etc.)

related

VARANASI 221002

. Gauri Shanker Mishra, DGM (CGD)

GAIL (India} Ltd, Unit No.501,

5th Floor § - 8/107,

Sharda Estate Varanasi Trade Centie
Magbool Alam Road,

- VARANASI 221002

i A K Tripathi, CGM (O&M-HVI)

GAIL Complex, Vijaipur,
Distt.« Guna —473112 (MP)

L S Rao, GM (O&M-LPG P/L)
Exim Park, Behind Vikas College,

- Opp. Ayyappa Swami Temple

Sheela Nagar, POST BHPYV,
Vishakapatnarm-530012

- First Appellate Authority (S/Shyi)

Ajay Tripathi, ED (PC-O&M), Pata

Sanjay Kuinar, ED (Mktg-NG & RLNG), Delhi CO

Mahesh V Iyer, ED (Projects), Noida

A N Pandey, ED {O&M-NR), Noida



10

11

12

i3
14

15

- VSPL,

JHBDPL (including BGPL)

CGDs across JHBDPL ]
HVI, DVPI, VDPL & GREP
Pipeline ‘

" Networks and spur-lines thereof;

Compressor
Stations at Hazira, Jhabua, Khera,
. Vijaipur,

Diblyapur, Kailaras & Chhainsa;
Gpo & C2-C3
Plant at Vijaipur; Gujarat Regional
P/L Network
incl. Vadodara, Compressor Station
& GpPu

- at Vaghodie; VAPPL project.

KG Basin Pipeline Networks,

DBPL, KEKBMPL (O&M and
Construction); O&M of .

" Kamataka, Kerala, Tamil Naduy,

Andbra Pradesh,

_ Telengana, Puducherry, Goa, incl.
. Wind Energy

installations; Bengalury 20

_O&M of Maharashtra Regional

Pipeline Network
including DUPL, DPPL, GPU-Usar,
GPU-Gandhar

- Pipeline Network under JLPL .

including
Ramgarh ferminal

Corporate BD and CSPA. functions

Corporate O&M, NGMC, CIMG

and Jubilee Tower,
Noida (except PC-CO, E&P, R&D,
TOM, HSE, PD, SD, BIS & -

© GAILTEL)

- Corporate PID

Corporate 8D

Corporate HSE function

K B Singh, ED (#R), Ranchi
Goutom Chakraborty, BD (CGD), Noida

8 8 Agrawal, ED (O&M-CR), Vijaipur

P Murugesan, ED (O&M-SR} & Zonal D, Bengalwm

Goutam Prasad, ED (O&M-WR), Mumibai

Partha Japz, BD (O&M-JLPL) & Zonal ED, Jaipur

Bantanu Roy, ED (BD), Delhi CO

S V Prasad, ED (O&M-CO), Noida

Raman Chadha, TD (PD), Noida

R K Mittal, CGM (SD), Noida

Joydip Paul, CGM (HSE), Noida



16  Corporate TQM fanction

17 E&P and PC-CO
18  BIS & GAILTEL
© 19 Training, R&D and Start-Up
20 -« Corporate HRD
21 Other Corporate functions net
explicitly mentioned above '
CPIO
Shri Harish
CPIO
GAIL
16 Bhikaiji

New Dethi - 110066

" Vinay Parshad, CGM (TQM), Noida
_ Manoj R Meshram, ED {PC-CO, E&P), Noida
 Atul Rastogl, ED (BIS & GAJLTEL), Noida

D V Shasiry, ED (Training, R&D & Start-Up), GTL,

Noida
Ayush Gupta, CGM (HRD), Delhi CQ

A K Srivastava, ED} (HR, L&PA, Coord. & OL), Delhi
Co

DETAILS

Chandra Lohumi

india Limited
Place

Cama



Annexure-l

[RTLAUDIT £ GAIL FOR THE YEAR 2019-20

SL. NO. |PARAMETER REQUIRENENT STATUS REMARKS
1 LANGUAGE ENGCLISHA OCAL LANGUAGE Ergish & Hindi i
2 LAST UPDATE ANNUALEY 05-Cct-20
3 Particuars of Orgart fimction ste, 401KET cbjectives, didigs. vision, funcions efc. Adegately given, indluding functions & Dulies, Vision Mission eie. of GAIL
4 |Powers & Detties of Emplovees 4{1){b)1) DOP £ Other Govt. Procedurs foliowed Memarandurn & Article of Associafion provides power to OMD and dieciors
for others officers DoP provides power, responsibilities and duffes,
5 Procedue foliowed T the dedsion making Deckion Making Mechanisin Gevi. , CVC OPE guldelines & GAIL,s own system & procedures ,

making section 4(1){b)(TE)

deparimental. mgnuals, compliance of Company Act, BPE Guideiines efc,

¥ Rules, instructiens | Regulations 4{1}b){v).

8 [Mormsset for dischame of functions 4(1)(biiv)

Proceduras & guidefines being followed
Details of Maneals | records.nuile used by

Statemenis regarding policies, DOP, Manusls, OPE & £VC guidslines

£ it Rules, Reguiations,policles & working manuals of all fhe

Employees

ments of GAIL are available with concerped officers.

8___iCategory of Bec. Held by Emplovess 4{13E)(vi}

Documents detdils, avaifbfity & Cusiodian

inpostant Reles, Requlatigns, policies & working manuals

agrsements avaiigble with respechive departments & Employaes

Ual

Particil=rs of for arrang

ent,consultation

Public {nvovermrents ih Pelicy Formation

o represertaticn 4 {1 {BHvEy

'endor grisvence redressal system ihrough vendor meets by the compary

in place.

10 Bogrds, Counclls, Commities - 4(1{BY iR

Dedails of Boerd Members, all major board & sub cornmitees including

Details of Various Commiites & Powers

iaudi, risk & other cornrmittees to comply with e Company Ast 2013,

—r0§2 of keyl afficers/ board mgt members iven on web site,
Detalls given suck a5 scales & ellowances? perks for sl the categories.

11 Dirctory of Officers -4( 1) b)) [Available o wseb or not
12 {Morihly Remuneration - 4(14bY() Salaries of Emplovees.
13 |Budget Aiocabions - 4{1Yb)pxd) Budgsi & fures Perfoymance

Budget targels & yliisaion for 3 years net given, enly capefoqures are

given, budget and expenditure details to be given,

14 iManner of execution of Subsidies Prog, ~4{1)(bIN

Ioritorong of subsidies & progress of pregrams

15 Partcufares of receipent of Concessiong - 41 ¥b)xin)

Elligibilkéry , Procedire 4 Use

NIL, as no Subsidies from Goviof Incia. 0S8 is ip placed.

NILGAIL do not grant any concessions, Srense efe,

i1 ledformstion in Electronic Form on Website - 411 WB)xiv)

Location, sefifhard & Type of documenis

Avallable I Elechonic Fornt. anfuat firancizd results, Co.profile, .

CRIO, ARs & APIOs  with contact detals, mal id & address svalizble

Go. Profile, products, performance, Finacial tesudis, share holders details etc.op web site.

i7 Parliculars of Facility for Obtgining Inf- 40130300 Details for gefting the informadon | Detaiied procdure for efiizen is avaifie undar BT porlal

18 __|Parficulars of PIO/AATDY i Given cleardy of not

18 |Other information if any on website 4(1){bi6oE) About Profect detads, jez. Eitithes

pisi] Type of RT! Manuat 4{1%b Soft an-web or hard copy Eleciroric a5 well ag. hard copy in BT Cell in Enoligh & Hindi
21 Imporiant Policy Degisions 4{1c | Matified or hot

Quasi-Judical Cecisions H{1d

Notified or Not, if not the reason for the same

Recruitmantfiransfer, C5R_policies, FAA Qrders nolfied on i web site
Notitying FAAs Qrders & others if any when needs arises )

22
23 fUp date of the RT! Replies on Web sife

DePT Cirailar NO.1/172013 datd 21-10-2014

Being uploaded which are relevent to general public.

24 PPF relzied Infermation
o5 TRANSFER Pelicy on the Web sie
26 Procurement Dedail on the Web Site

Dol T Civcular  dedd{5-04-2015

No PBE Agreements by GAIL.

DoPY Cicular _gaid)5-04-2013

| Transfer Policy on the Intranst of SAIL, but shared glsa under RTI

DoPT Gireular  detdi5-04-2013

Being shared the Tenders & Awrds Letiers

27 Cilizesr Charter on the Web site

DoPT Cireufar  detd15-04-2013

 Already on the web shie

28 _HCAG & PAC Pard in the Annual Reprt

DoPT Gircular datd 15-04-2013

29 | Tour Detads of the CMD

DoPT Cholar datd 15-04-2013

Being incorporatgd in the annual report al page No.274.

Napank of Ji. Secretary in RITES,nf. of foreigr: /domestic four_is_ being given.

30 iDiscrertonany & Nen Disc, Grams

DoPT Circular datd 15-04-2013

Not Notifying

31 RTI Para in the Annual Reprt

DoPT Ceular datd 15-04-2013

Yhis s peing incorporated in fhe annuef regort atpage No. 27 & 28, i

32 [Wanus| FreefCost

Feeif any

Avaiizble or the Emamwﬂ for ehizens of Incfa

43 jReceipt & Dispoess] of RT1 Applications

Proper dak & dispach register hes been maintained by CPIC and AA

34 Ary olher Chsenvation

Refer observabons meqtioned i the resord




&//”

RT! Annual Return Information System

Public Authority : GAIL {india} Limited
. Quarter ; Ist Quarter (Aprii-}une)2015-2020

*Block | {(Details about the requests and appeals)

Quaterly Return Form

i Progress during Quarter
Opening l - . ) :
. : d th No,
Balance No. of a.pphcatJon RECENEd, “”“Q,’ © 0. of Cases Decisions Where | Decislons Whers
| ason tecaived as Quartsr(including transfered to requests/appeals | requests/appeals
beginin transfer from other | cases transfarrgd {0 | other PAs u/s reected replied
gof 91 PAs /s 6(3) other PAS) 6(3) R
Requests | 23 18 159 2 0 166
. {First s H 95 N/A {0 20
. 1 Appeals j
(A :
) ‘ _
Total no. Of CAPIOs designated - Total no, Of CPIOs designated Total no. Of As
designated
47 : 1 14

¥ B‘loc‘k Il (Details about fees Collected, penalty Imposed and disciplinary action taken}

l
i

Registration Fee

! Addl. Fee

| Collected(in Rs.) u/s | Collected(in Rs.)

Penalty Amount RecOVei-ed(in
Rs.) as directed by CIC u/s

No. Of Cases wheare disciplinary

action taken against any Officer u/s

4

7(1) ufs 7{3) 20{1} 202}
650 ] 0 0 0
* Block 1] {Details Of various praviéions of section 8 while rejecting the requested informafion)
. No. Of times various provisions were invoked while rejecting requests
t> ' Relevant Sections Of RTi Act 2005
kx~;~'§\m,c‘tion 8(i) Section
a b G d & f g h i ] 3 11 24 other .
¢ .0 0 0 0 0 |0 D 0 | 0 0 0 0 0

* Block IV (Details Rega'rdihg Mandatory Disclosures)

A. Is the Mandatory Disclosures under Se, 4(1 )(b) posted on the

Website of Public Authority ?

Provide the detail/lURL of webpage,where the
disclosure is posted (max 150 chars)

" Yes

http:/igailonling.com/RTLhtml

B. Last Date of updating of Mandatory disclosure under Section
4{1)b

2019-06-28

C. Has the Mandatory Disclosure been audited by third party as per
DOPT vide OM Ne. 1/6/2011-1R dated 15-04-20137

Provide the detail/lURL of webpage whers the
Audit report is posted (max 150 chars)

4



Yes

http:ilgailonline.com/pdf/RTI/Audit_Re
RTI-2017-18,pdf

{ D. Date of audit of Mandatory disclosures under Sec. 4(1)(b){Format

2019-01-23

’ I dd/mm/yyyy)




{H-tvLol)

01 ST0Z 90 0€ UO SE S3uE|RY SUis0])
0z 340 G3S0dSIA TvIddY -
08 {9 +IINYIvaE SNINZJO} TYIOL |
57 o) GanEDTY TY3ddy +
5 IINTIVE DNINZLO
HILHUVI0 5L DNRENA STW3ddY
{d-Aviol) =
43 ST0T'90°0E Y0 SE Boueleg Sulso[)
Q91 : : 4 .
861 A w0l
€ 3 -
00Z X TVEOL
65T o) +
81 - . | +
£C JONVIYE ONINISG
h) 0s9 jird T4 99§ z. LT 80t 05 v 14 [c2ce] )
o 137 Z 1% 47 1 85 £T g1 14 £ eT-uny
0 a4 €T 5 €9 T s TE 5 v a GT-ABI
0 0ze 5 5 9 g 5/ 57 £z 2! T GL-a0Y
. jBLi0d Suu 13283 {ER0d SUHuD | oAy
suopesydde| R———— SLIUON
{€) os/n P38l oBEsiERIn/shsd
SV d 01 PRLIRJSUBLY Afpraap wioy {uonesuesio (€) g s/n Nwsz_OE
s d A 13
#o sasex Juipnpxal] {£) 9.5/n syd Joylo . [snsd/ DNEdON mmw hw« mumMM_mm nwau M
saaj 223 pasodsip | pRaeal . §30 posodsip 0} pausjsuent  {3+g) penSIs:]  popapxe) ued|dde ySnoay; pa.ieg mm_u - _
_mﬁqwﬁw-fﬂnﬁ n-o_u_mhu-mmumx muﬂwnﬁmq m_mm&ﬁ mﬂomu.mnwmmnmam#un SISE] 10 "ON —hnwmwmmvmmﬂ& [E10i]. DoAt2Ial m-._ubwhma :D_u.mum_&ﬂ< UOREICCER 10 0N
i 1 H o 4 3 a 3 g v

0Z0Z-6T0Z ¥VIA TYIONVNIA IHL HO4

uoday Apauenp st

g’



/ RT! Annual Return information System

Quaterly Return Form
" Pultia Authorlty | GAIL {India) Linitad
Quarter : 2nd Quartar (Kily-Sepl2015.2020

* *Block] (Datalls atiout the raguasis and appazis)

E ! Prograsg during Quarter L

; Opening | . oo ]

Belanca ; Mo, of application recelved as transfar Received during the Quatier(including E Na, of Casas transfared to ) Deg:isiuns Whera ) Daclsions Where

: b:il:l:g ! from other PAs uls B() cases traneferrad to othar PAg) i - other PAs ufe B(3) retiusstsfappals rajsclad | raquests/appeals raplled |

: beg . ’ : :

. ; of - . : .
Requaats 32 28 : 188 Tia P a8
- : i :

7 et g NIA o 43 : NiA » a :
Appeals . . . o !

: 1 !

“Total no. Cf CAPIOs deslgnsted ;e Tatal no, Of CPi0s deslgnated Totel no. Of AA&; i

. ¥ designated - !

47 H 1 : ,

! 14 i

. ) |

. *Block Il {Detdils about fees Callectzd panalty Imposed and disclpiinary sction taken}

oF N :
i Registration Fea Coffactad(in Rs.) ; Addl. Fes Co]lected{in_ Rs.) Penally Amount Recaverad{in Rs.) as directed hy Mo, OF Cages whare disciplinary actlon talten against any
ufa 1) ‘ E uls 7(3) ’ TIG wia 20(1) Offlear u/a 2042)

‘ 270 b o 8
] b .

apek I8 {Dé{al'ls Oftearious provisions of sectlon & whila rejacting tha requestad Infarmatien}
' Co o . No, Of times variaws provisians were Invoked while rejéctlng tequests
Refevant Tactions OfRT{Act 2005

Section Afi) : ' Section
fa . b e - dd e f 'L i i 2 1 24 other

4

*Block I (Details Regarding Mandatory Blaclosures}

Provide the delall/URL of wabpage,wHers the disclosure 1s postéd (mex 150

\ : - .
E A. Is the Mandatory Distlosures undes Seo. 4(1)(b) posted on the Waebslle of Public Autharlty ? ehars)

i Yes ‘ . : - https://galionfine.com/RTLhim|

B. Last Date of updeting of Mandatary dlselonurs ungor Sectian 4(1h 20180724 ' :

¢, [Mas tha Mandatory Disclogurs been audited by third party as per DOPT vide OM No, 1/6/2011-(R detad 15-04- Provids the detall/URL of walipsge,where the Audit report 1s posted (mex 160

20137 ' chars)
hittpsiigailonline.comipdfiRTIAUIN: 20ReportY20for
Yes . : i 19.pdf :
‘ M. Date &f audlt of Mandatory diselosures under Sec. 4(1)(b){Format ddimmiyyyy) . . - BT Bt Sk

)
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dﬁ/ﬁ RTI Annual Return Informatian System

r Quaterly Return Form
Public Authority : QAN {India) Limitad .

" Quarter ; 3rd Quartar (00’:-!3&1:)2015-—2025

= *Black| {Details about tha requests and appeals)

: ; Pragress during Quarter ;

Dpening ) : [

i : B:La:ca . Mo, of application received s trénsfer Reralved durlng the QUarter(inchding : Nao, of Cases lransferad 1o Deslslons Whers Decislons Whare E

bag‘lnlnng from other PAs uls 8(3) cases ransfarred fo ofher PAs) : other PAs ufs 6(3)  requastsiappesls relocted ' requeetsiappeals raplied |

of - ‘ ' '

Requass | 46 126 _ 178 . T o 188

Fist INA 27 , TN 0 22

Appeala | - ; : {
1 N .

i Tatal no. Of CAPICs designated Tatal no. Of GRIQs designated Total na, Of Ads

! a : 1 designated :

{ ) R £ i

*Block I (Detalls abput fees Callected panalty Imposed and disciplinary action taken)

Raglstratlon Fee Collactad(in Rs.} | Addl, Fee Collected(in Rs.) | Penplty Amount Recoverad(in Rs.) as dirécted by Mo, OF Sases where diseiplinary actlon teken againgt ahy ¢
ufs T{1) ! wis 7(3) CIC ufs 20{1) Dffleer wis 2048) i
880 T 0 e 0 : : i
' ] i
*{2‘3 lock It {Details Bfvarlous provislans of section 8 while rejecting e retuested Information}
W P - . . .
T Mo, OF timas various provislons were invoked while rejecting retitests
Relevant Sections Cf RT1 Ack 2005
i
Saetian 8(1) Bagtion
. 5 T .
a I e d B i i ] P ] g R 24 ather
0 b 0 0 g i 0 0 7 o 0 ' 0 0 0 g
- | ;

I

* Blogk IV {Details Regarding Mandatofy Disclosures)

A, Iz the Mandatory Dlsclosuraa undar See. 4(1)(b} pested on the Website of Public Autharity 7

Pravida th:a}d‘etaIIIURL of wabpage(wﬁere the disdosurs s paslted {mnax 150

chars)

Yes

|
http:ligailéniine.comiRTLhémi
. i

B, Last Date of updating of Mandatory disciosure under Section 41

2020.02-07 ) {

€. Has the Mandatery Disclosure besn audlted By third pary as per DOPT vide OM No: 1/6/2011-IR dated 15-04- Provide the detallfURL of webpage,whete the Audll report is postad {max 15¢

i
1
|
I
i
[

1. Date of audit of Mandatory disclosures under Gea, 4(1)(h){Format dc.i,‘mm.’yyyy)

20137 chars) _
h'ups:ﬂganonIine.corm‘;n:_iE‘RT!.’AudIt%zeRsport%EOfor
Yas 18,pdf
é
2018-09-23 !
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Publle Authotlty : BAIL (India) Limied
Quarter ; 4th Guarter (Jan-Mar)2018-2020
* Block ! (Detalls about the requests and appeals)

RTI Annual Return Information Systam

Quaterly Return Form

Progress durlhg Quarter

: Opering |

1
i
|
Baanee o, of application recalved as transfar Racalvad durlng the Quarter(including No, of Cases trapsfered to Declsions Where Dealslons Wiiere f
i b:gsi:ll;g from ather PAs u/s 8(3) sazes transfarred to other PAS) other PAg uls 6(3) reguests/appeels relected tequestylappeals raplied |
of . ' i
Requests ‘a4 ; 7 1%7 R ' o 180
First NIA 7 A 0 2
Appeals i

47

Totgt na. Of CAP|Ds deslgnated

B 1

Tetal no, OF CR|0s designated

Total ne. OF Ads
designatet
16

* Block Il (Detalis about fees Collectad, panalty Impesed ang disciplinary action taken)

Reglatration Fee Coflected(ln Rs.) | Addl, Fea ctﬂ!auted{ln R} ! Ponalty Amount Recovarad(in Rs.) as directed by Mo, Of Casas where discipiinary actlon taken Bgainst any &
©oule T ufs F(3) CIC ifs 20(1} Offlear ufa 20(2) ‘
M ; 0 0 0 '
i ‘pek I (Detalls Ofvarius previslons of section 2 while rajecting the requasted Informatlan
- Ma, Oftimes vattous provislans were wvoked while rejecting reguasts

Relzvant Sections Of RT1 Act 2005 ‘ ‘
Sactlon () ) Saction : ;

2 9 ¢ T e f g h ] | t1g 24 sther
v o o o 0 0 y 0 9 0 ¢ 0 0 i

* Block IV {Detalis Ragarding Mandatory Disgipeyras)

A. ls the Mandaiory Discloayres under Sec. 4(1){t) posted on the Wabelts of Publie Authorily ?

Provide the delail/URL of welpags,whars the dlaclosurs is pested (max 150

Yes

}
chars) II
!

httpiiigatlenling.som/RTLhtml

B. Last Date of updating of Mnhdmtory disclosurd under Section 4(1)s

2020-03-08

. Has the Mardatory Disclosure bean quelited by third part
20137

y as per BOPT vida OM Mo, 1/8/2011-IR dated 15-04~

Provids the detalifURL of wabpagewhers the Audlt repert |s posted (max {50

chars)

Ye§

hitps:iigailonline. comipefiR FIiAudIt4 A Reporth20Tor
19.pdf . - ' i

[ Date of audit of Mandatory disotosurag yndar Sec. 4(1 )}E){Format dd/mmiyyyy)

20400-24 . ' P
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nergizing Possibilities

COMMENTS OF THE COMPTROLLER AND AUDITOR GENERAL OF INDIA UNDER SECTION
143{6)(b) READ WITH SECTION 129(4) OF THE COMPANIES ACT, 2013 ON THE CONSOLIDATED

FINANCIAL STATEMENTS OF GAIL (I) LIMITED FOR THE YEAR ENDED 31 MARCH 2020

The preparation of consolidated financial statements of GAIL () Limited for the year ended 31 March 2020 in
accordance with the financial reporting framework prescribed under the Companies Act, 2013 (Act) is the
responsibility of the management of the company. The statutory auditors appointed by the Comptroller and
Auditor General of India under section 139(5) read with section 1 29(4) ofthe Act are responsible for exprassing
opinion on the financial statements under section 143 read with section 129(4) of the Act based on independent -
audit in accordance with the standards on auditing prescribed under section 143(10) of the Act, This s stated to
have been done by them vide their Audit Report dated 24 June 2020,

|, on behalf of the Comptroller and Auditor General of India, have canducted a supplementary audit of the
consolidated financial statements of GAIL (I) Limited for the year ended 31 March 2020 under section 143(6){a)
read with section 129(4) ofthe Act. We conducted a supplementary audit of the finandial statements of GAIL 0]
Limited and subsidiaries, associate companies and jointly controlled entities mentioned in Annexure |, but did not
conduct supplementary audit of the financial statements of subsidiaries, associate companies and jointly
controlled entities listed in Annexure Il for the year ended on that date. This supplementary audit has been
carried out independently without access to the working papers of the statutory auditors and is limited primarily
to inquiries of the statutory auditors and company personnel and a selective examination of some of the
accounting records,

On the basis of my supplementary audit nothing significant has come to my knowledge which would give rise to
any comment upon or supplement to statutory auditors' report under section 1 43(6)(b) of the Act.

For and on behalf of the
Comptroller &Auditor General of India

{D. K. Sekar)

Place: Mew Delhi Director General of Audit (Energy),

Date: 19 August 2020 Delhi




Gt NIk Gadlc i,lHon’ble Unimelnislﬁr, Rond‘ﬁ'anspnrt and’ Highw:nys

. Centre ipvel meet ory a quarierly basis to m*q:

i rour C
¥ g

#o, Smad and Meditm : Enterpliides inaugurated GAILs stall at

erl.zq Languags '
The OFizl Langu ge 1mplemen‘callon Co

Hittens at the Corporate ahd \Work

for achiéwng the t:i'gets fited In the Anfjdsl Prograin issued by ’che‘Ofﬂelai
Languagk Departiviant, Minisiry of MHeme Afl l}s Governsrent of India,

Hindiwirh. shopsf rainings are orgalmzed o [4gutar basis at Corporate Offics and
att wmg e 1ter5 including tralning \Gﬁnters. { GTI Moida and Tt Jaipur, Hindi
ST i F;zﬂﬂ‘

Hirdi w4

woers

| ﬁOiQ -20 in which 2,402 erfployses

Hirdi ¥ %nlghu‘: {%ﬁi ST wasobsm ! ¢|d across your Gompanyfrom 6™t
a0 Seduiber, 5019, 1o propagete fing afic harmony and to motivate the
empion 19 o the) progressive usage of Hilfili in their day-to-day “worl, Sevare!
Lorprt s/ pmg; vilvimes were organizedjid encourage the employeas jis) work

i Hing e et o duc;veanm:sphcre»; |
Tonar s;{m wany abe publishes s Couart “Lfl)# Hind magezine “Rajbhasha
Sahyog' to priomote Hindi fanguagd? During the  year “Standard
Savpfem jitedipn Frocedure (Y fof @)ﬂ"(:lai kanguage has been prepared
andhesisg ongeut Company's intranet for-t ybenefit ofthe employees.

LR, ﬁa;lmlmma bammalaﬁ“ was plgerized from 81* Januaty to 17
Felungan] D20 4t Purd (Odisha), chaired b irector (IR, The purpose was 1o

sprwad] 34 propagitening essence of Hind ajidh isimuktamxatms fy review the progress |

-+ e implemeantation of the Dificisl L hiiguage in the Company.
- Sub-Committes of Cornmities | J Bf Parliament on Official Language

ot o)
The Firg.

s Tepectatyeur Company's Lucknow Zenal @[f' re, GGL Bengatury and Hyderabad

Zomal Clice 1o rev]ew the steps undertaken! Etﬁ oromote the Offidal Language and
= effods wars appreciated by the Parllarr 1e[|khl|ry Compritiee, t
shwa THindi Dlivag was celebradtect aoross yiir Company on 10" January, 2020

“f the occasion, a Literary $gminar wht: organized &t Corporate Office 1o
4 Officlal Linguaga, To incdleate thé ﬁ'eadmg habit In Hindi, 'KatHgodam’
ol was distributed 1o emplc:yaesi | Corperate Office,  Several ather
“'hm" warg organlzed AcreRs your & bmpany to promote Hindi diring

*di Divas , .

ghesual Marassmient of Wornen MW«)Mp!ﬂm :
im place a Policy on P%Eﬂnﬂor Propibition and Redressa[ of

sexual - 1:":25%531 of Women at Workplaci:|n line with the requirements of the
Sexuat davgssment of Women at the W lkplace (Prevention, Prohibition &
Redresialt Act, 2013, The Internal Cornplalr ﬁs Commitiee ({CC) has beeh set up
0 redreds omplaits recelved reganding sexfill harassment, ‘
Ditetos.bes in retition to the Sexual Halhisment of Wornen at Workplace
{Present|an. Prohibition and Rediessal) Act, i1 3:

& Nuiaer of corgpizints pending 4t the baj u-[ ng ofthe Financial Year: M

B Mur o of cerpplaints fled during the ﬂPI’ICIEﬂ Year: 1

£ Phaela of compieints dsposed of duu{lj‘jﬁhe Flnancial Year NIl.

o Murfinr ufmnrplhnﬁspemdingattheen d drihs Financlal Yearn 1

"“Hetter corit

fitor and review the progress made

it ofthese programs. As many as 120

Pmcurement from Micre and Smal! Enterprizes .
The Gavermmant of Indfa has rotified a Publié Procurerment Pohcy for Micro and
Small Enterprises (MSEs), Order 2012 mandating 26% Procurement/Servicss
from MSMEs. In terms of the sald policy, out of the total aligitle value of-anhual
procurement of approx, € 8,648 crore towards' goods procursd and services
rendered by MSEs (including MSEs owned by SC/ST Entrepreneurs and Wormen
Entreprensurs) during the FY 201920, The value of total procurement made
from MSEsis € 1,367 crore, which is approx 38.53%.
Further, seveial infiiatives have beentalen towards ease of dolng business In recent
past for pre-award and post-award activities including irltiatives for coaching and
development of stakeholders. Inftiatives for Pre-Award stage: include Pre-Tender
Maeting, Model instructions to Bidders (ITR) For Domestic Bidding «Procurement
of Services & Warks and Goods, Provislon for Submission of EMDY Security
Deposit/ Contract Performance Guarantes threugh addftiohal riede of Gniine
Bank Transaction, Standardization of terms and conditions with OEMs gt For
racthdifihisiration, your Company has Implemented intiatives ke
Health Monknring of Contracts, Quarterly Closure .of Contracts, Fre-Dispute
Resolution {Saméddhan) Mecharism, Methodology for Transaction on Trade
Receivable Discounting System (TReDS), uploading detals on Company's
Websfte, - Contract Management Documnent {COMAND), Rationalization- of
Maobilizefion Advanse, Réview of TPEG in Work Cottracts & Time Period for
Subrission of CPBG, Review of Arbitration Provision and marsy othars,
Your Companyaiso believesthat coaching and development of stakeholders (ooth
interfiah as well &xtemal) fordns an important part of sustainable- gmwth and
accordingly, inftiatives like Vender Coaching Prograrm, BIC Coaching Program ard
Vendor Interactive Meats are regularly organizad In this direction.

Mal) Performance

Your Company achieved ‘Pucellent MoU r*atmg for the Fmanual Yaar 2018-19
witha score pf 93,27,

- Mol for the FY 2018-2() was signed between Chalmmn & Manzaging Director,

GAlL and Secretary (PRNG), Government of India on 30" May, 2019.

In 2019-20 ako, GAlls Mol) was aligned with GOl's mspifing vision of
transforming India inta a Gas based economy. Key thrust area of Mol was rriainly
an contiriing effort to increase nurhar of PG connections and CNG stations,
Othier eritical aspects were felited tokey fi financial parimeters, gas marketing, gas’
transrission, project imglersentation, capital expendture and support o Start -Ups

"t align with Gol's vision & 'Start-up Indi, AR

Your Cornipany has ynate earriest effarts in Rfifing Mol obhgatmns in spite of
adverse effects faced due 1o COVIDAY situation, Self-fvaliztion of Mol
FY 209020 will be carried oot and submitted to DPEin dustime, résult of which is
expectedio be announced by Decermber, 2020,

Right to Information (RT1) -

in onderto promote transparency and accou ritability, an appmpr&ate rechanism
hes bisen set up acress the Company in line with the Right to Information Adt,
20(}5 Your Company has nominated CPIO/ACHOs/First Appellate Authorties
“$Ed Nodal Officer at its units/offices across the Company to provide infermatien
10 chizens underthe'provisishs of this RT| Act.
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